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Top 5 reasons for moving to area: 
1. Small Town Atmosphere 
2. Be Near Lake 
3. More Land 
4. Affordable Housing 
5. Be Closer to Family 
 
Other reasons: 
• Marriage 
• The House 
• Scenic & rural 
• Summer cottage experience 
• View of valley 
• Proximity to other property 
• Skiing 
• Lower taxes 
• Rural, but not to far from City 

 

 … “slice of heaven” 



Q2 Do you or someone in your household participate in the following 
Town of Richmond Parks and Recreation Department adult activities?  

• Many persons indicated they 
did not know of adult 
opportunities 

• Strong desire for aerobics class 
at different time 

• Although fitness room is 
utilized, many would like it 
available at different times, 
especially early morning 

• Other adult sports are desired 
• Parks and Recreation 

Committee should create an 
evaluation system for regular 
feedback 



Q3 Do you or someone in your household participate in the following 
Town of Richmond Parks and Recreation Department summer youth 
activities? 

• Because of unpredictable 
condition of lake, many expressed 
desire for alternative summer 
plans 

• Many respondents did not have 
children of this age, so a survey for 
families of school age children 
would be appropriate 

• More people are aware of summer 
recreation programs 

“Expand Recreation 
program during 

summer. Make it a gem 
of the community.” 



Q4 Do you or someone in your household participate in the following 
Town of Richmond Parks and Recreation Department school year 
youth activities?  

• Similar to summer programs more 
people are aware of these programs 

• Several wished for expansion of the 
skiing opportunities 

• Many indicated the need for family 
oriented pre-school opportunities 

• Without volunteers many of these 
programs would not be possible. 

“Consistent activities for children, 
and teenagers that helps bring the 

community together, and 
eventually rid bullying.” 



What we heard throughout Park & Recreation discussion. 

Concerns: 
• Lack of communication 
• Condition of Lake 
• Need more summer alternative plans 

Future Directions Need to Focus on: 
• Multiple communication methods 
• Those who use programs are satisfied 
• The programs are good – want more! 
• The community support programs for 

our youth 
 
The Parks & Recreation Committee will 
implement an evaluation process for 
those that participate in programs.. 



Q5 Which parts of Sandy Bottom Park at the beach do you 
visit?  

Again, condition of the lake was 
the top priority. In addition: 
• People expressed liking to go 

for family time 
• Playground 
• Time in the sun 
• Looking for improved seating 
• Wanted additional pavilions 
• Better access to bathroom 

from fields 
• Pickle Ball Leagues 
• Wanted to be able to dock 

boats 



Q6 Which part of Sandy Bottom Park trails do you visit?  

A lot of comments were the plus and 
negative of things. Such as: 

{I love to walk my dog there}  {Too many 
loose dogs} {Need a dog park} 

{I love the natural look} {Trail needs 
landscaping}  

{Boardwalk is perfect for observing nature} 
{Needs to be widened} 

The trail is in need of repair. The Hill and 
Valley Snowmobile Club repaired the broken 
bridge. The Town of Richmond staff are 
inserting culvers and putting a ditch to the 
west of trail. Selective harvesting will begin 
after ground has frozen. The Friends of Sandy 
Bottom with Rotary, the Honeoye Bike and 
Hike group and the Town are working on new 
signage and other enhancements 

 



Q7 Which other parks in the Town of Richmond do you visit?  

The Gazebo and activities 
that bring the community 

together received the highest 
number of comments. 

• Most people indicated 
satisfaction with these areas 

• The responses to this question 
indicates that the question was 
confusing, hence will appear in 
different format in future survey 

• There were request for improved 
handicap accessibility (notice the 
improved parking at gazebo) 

• Comments regarding bathroom 
access 

• There were suggestions for Main 
Street improvements 
 



Q8 What other types of activities would you participate in if 
they were available in the Town of Richmond? 
 Throughout the survey improved communication/promotion 
was a concern. The top 10 activities were: 
 
1. Condition of the lake 
2. Bike & hike trails 
3. Pool 
4. Community/Recreation Center 
5. Youth activities 
6. Adult sports/leagues 
7. Festivals/carnival/more concerts 
8. Town picnics 
9. Trail Improvements 
10. Group Exercise/yoga classes 



Concerns for the lake were repeated by many respondents: 
“I think for businesses to thrive and for the town to grow the quality of the lake water 
should be at the very top of the list. If that improves money for other improvements 
will follow, because the real estate values with increase (tax base increase) and the 
tourism will start to come back, helping local businesses and the economy.” 

Respondent quote 

Q10 How satisfied are you with these local services? 



 
 
 

The four items reviewed here were very equal in importance. Comments indicated that everyone who had these 
services, thought everyone had them; and those without them felt the need was a high priority. 
Respondents’ comments: 
• Is there a problem with the sewer? If there is, I would rank that #1. Don't all town residents have access to 

drinking water now?  
• We often walk from CR 37 into downtown, and really wish there was a sidewalk all the way from the 

intersection of 37 and 20a to the completed sidewalk downtown. 
• The roads around the lake need to be widened to include a bike/running lane. East Lake is VERY DANGEROUS 

when running, walking, or biking. 
• Need bike and walking path around the lake to improve safety, encourage healthy activity, and offer 

alternative to driving everywhere 

Q11 Please rank the following areas in 
importance to the Town’s future development. 



Q13 - How important are the following to your household?  

Public Transportation 
 

• Bus system from 
Honeoye to 
Canandaigua, and the 
city of Rochester. 

• Need decent public 
transportation for the 
average person. 

• Many with cars stated 
it was not necessary 

• Seniors mentioned 
that reliable 
transportation would 
enable them to stay in 
their home 
 

Expanded Cable/Internet 
 

• Spectrum is the only 
game in town for most 
folks 

• The expansion of the 
cable internet services 
has not happened very 
quickly, would be 
greatly appreciated 

• We have internet, but 
are not happy with 
either the speed or 
how often is goes 
down. We have tried 
multiple providers. It's 
also expensive! 

Renewable Energy sources 
 

• Solar energy 
• Electrical power is lost 

frequently when windy 
or during storms. 

• Many mentioned they 
would welcome natural 
gas connection 

• Several stated they 
were not sure it was 
reliable 

• Better response from 
the utility company 
and more power grid 
buildings for less 
power outages 



Q14 - Do you have an additional comment about needed infrastructure 
improvements? 
 

Respondents stated: 
• “The town could only do so much. Volunteers are hard to 

come by. I like to keep the small time atmosphere where 
everyone knows each other and be able to help in time of 
need.” 

• “Main Street could use some sprucing up, it looks like small 
town 1950s with no codes.” 

• “Find ways to attract businesses and visitors to your town.” 
• “We need businesses to be here to make it more attractive 

to professionals to want to live here. Commuting to 
Rochester is costly and time consuming. Would be great to 
have a long term well paying job right here.” 



Q15 Which types of housing is most needed in Richmond?  
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Q17 In terms of business, which do you feel it is most 
economically responsible for the Town of Richmond to promote? 



Q18 - Do you have an additional comment regarding a needed business in the Town 
of Richmond? 
 

• Floral shop, gift shops, dentist, dry 
clean 

• Veterinarian, sports bar, licensed 
daycare 

• Local kayak/canoe rental, bike rental 

• Anything that attracts young families 

• Clothing, shoe & toy stores, bulk food 

• Coffee shop, book store, automatic car 
wash 

• Winter tourism, Support local 
businesses in winter 

• Something with a drive-thru, Italian 
deli, pop-up shop 

• Business incubator program 

• Youth centered activities 

• Entertainment for the under 50 crowd 

• Carnival, festivals, music concerts 

• Airport transportation 

• Promotion of existing businesses 

• Improved communication of what is 
happening 

• Pet food/supply store, bike repair/parts 
supply 

• Thrift store 

• Build on area artists – studio 

Responses here were mostly regarding additional businesses that are desired and 
encouragement to “Think outside the box!” 



Q21 What do you like most about Honeoye? 
 

• The people 
• Our youth 
• Feel safe 
• Nice to have so many services 

in town 
• Small town atmosphere 
• The view driving into the valley 
• Beautiful, rural setting 
• Not filled with chain businesses 
• Easy to get around in 
• Small school district 
• The village is close enough to 

urban services, without being 
urban 

• Strong artist community 
• Community spirit 

“Beautiful area have toured around the world and no better area.” 



Q22 What do you like least about Honeoye? 
 
• Condition of the lake 
• We need an influx of 

younger/vibrant people to add to 
the population. 

• Maintenance of some properties 
• Lack of proper utilities 
• Wish downtown was more 

economically strong 
• Not a lot of retail 
• East Lake Road to narrow 
• No support and resources for 

families – UPK, wrap around 
daycare 

• Need biking path off roadway 
• Lack of nightlife in downtown 
• School enrollment is down 



Q23 What changes would most improve the Town of Richmond? 
 

• Proper utilities 
• Zoning & Town codes updated/enforced 
• Town Square 
• Community wide activities 
• Better recruitment & use of volunteers 
• More businesses & shops 
• Main Street needs facelift 
• Bike/running lanes 
• Improve trails/signage 
• Community center 
• Support existing small businesses 
• New lamp posts/flower baskets 
• Strategy to attract young families 

“Anything that strengthens the social bond of the residents.” 



Q24 Do you have any other comments, questions, or concerns? 
 

• Yearly surveys for residents & business 
input 

• Need new attractive places to eat & 
shop or disposable income will be spent 
elsewhere 

• Make sure progress is responsible 
expansion which reflects the history 
and nature of the town 

“I'd like to see more pride in our 
town. Keep Main Street litter 
free, spruce up our buildings, 
homes, etc. Fix what's broken, 
repair what's run down, fill 
empty spaces with life. Plant 
more flowers.” 

Respondent Quote 

Discover our 
   Country Pride 

…it shines through! 



Top 3: 
• Beautiful 
• Peaceful 
• Friendly 

 
Other Words Used: 
• Safe 
• Artsy 
• Revitalized 
• Family friendly 
• Growing 
• Filled with hard-

working, creative 
people 
 
 

Q25 What words would you like to use to describe the Town of 
Richmond in the future? 



Q26 What is the zip code where you live? 

The survey was meant to attract not only residents, but those that are here 
only in the summer, those that shop in Richmond, those that come to 
worship in Richmond, those that come to school, those that come to play.  
Of 431 respondents, 93% lived in the Town of Richmond.* We need to find a 
way to gain the input of everyone who enjoys our rich valley! We will be 
sending invitations to participate by e-mail in the future. 
Do we have your e-mail? 
 

Additional Zip Codes 
• 14225 – Erie, NY 
• 14450 – Fairport, NY 
• 14507 – Potter, NY 
• 14519 – Ontario Center, NY 
• 14580 – Webster, NY 
• 14560 – Canadice, NY 
• 14612 – Greece, NY 
• 14830 – Corning, NY 
• 20170 – Herndon, VA 
• 83025 – Teton, WY 

*106 persons skipped this question 





When asked how long 
respondents lived in the 
area… 

Of 431 respondents, 252 
persons or 58%, indicated 
they had lived here for more 
than 10 years. 
 

52 persons or 12% indicated 
they had lived here 5 – 10 
years. 
 

72 persons or 17% indicated 
they had lived here less than 
5 years.  
 

41 or 10% identified as a 
summer resident 
 

And 14 persons or 3%  
indicated they were non-
residents. 

 

 

 



Q31 What is your approximate average household income? 



Q32 Which of the following categories best describe your 
employment status? 





Future surveys will be promoted on Town of Richmond 
website and Facebook pages. You can receive an e-mail 

invite. Do we have your e-mail? Stay connected! 


